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I. Purpose of Consultancy 

The consultant will assist the Country-level Principal Investigator (Co-PI) and the Handwashing Coordinator (HWC) to monitor and supervise the implementation of a randomized controlled trial of a large scale hygiene intervention project in Vietnam.  The intervention to be evaluated is the Scaling Up Handwashing Behavior Change project. 

II. Background

The Water and Sanitation Program (WSP), with support from the Gates Foundation, and in close partnership with the Ministry of Health and Vietnam Women’s Union, is implementing a hygiene project called “Scaling Up Handwashing Behavior Change” in Vietnam.  This is an effort to improve the health and welfare outcomes of the poor through a set of large scale hygiene interventions.  

The Handwashing Behavior Change project will expand and improve existing hygiene behavior change efforts with innovative and new approaches including commercial marketing of Handwashing with soap (HWWS), broad and inclusive partnerships of government, private commercial marketing channels, and concerned consumer groups and NGOs.  These innovative methods will be combined with tried and proven community-level interpersonal communications and outreach activities.

For the Gates Foundation and WSP this project is intended as a learning opportunity.  A central focus is to learn how to scale up a set of successfully piloted interventions, to learn what they cost, and to learn what health and welfare impacts we can expect from them. We expect that answers to the impact questions can be found in an appropriately implemented randomized-controlled trial of the scaled-up interventions. The broad learning objective includes both an assessment of the Vietnam project impacts, as well as a comparison of these impacts across the other countries with similar interventions, and to be able to provide externally valid advice on the feasibility and effectiveness of these approaches to other countries.

To support this activity, WSP seeks a Research Assistant (RA) to monitor and supervise the impact evaluation survey implementation and HWWS field activities.  The RA will be responsible for supervision of the local survey firm to ensure quality control, monitoring of the HWWS field implementation activities, and troubleshooting issues during survey and field activity implementation. 
III. Scope of Work

The RA will provide broad technical, research, and field coordination support for the impact evaluation of the Scaling Up Handwashing Behavior Change project in Vietnam and may support the field implementation activities of the HWWS project.   

(a) Support data collection preparation: The consultant will be expected to maintain close contact with the hired survey firm and will be responsible for monitoring and supervising the submission of their deliverables, in particular with regards to:  (i) adaptations of the household survey instrument to the Vietnam context; (ii) finalizing all survey instruments; (iii) validating sampling methodology; (iv) field pretest of household questionnaire; (v) creating a system to code data from the same household; (vi) 2-day training for enumerators; and (vii) planning and arranging for data entry into a pre-written CSPro data program.  
(b) Monitoring and supervision of data collection: Once data collection begins, the RA will be responsible for making periodic field visits to monitor data collection in the field. This will involve performing spot checks on the validity of data, revisiting households providing inconsistent or incomplete data, and advising on improvements to data collection protocol. The RA will be required to submit periodic reports assessing data quality, including problems encountered in the field, and how they were dealt with. 
(c) Provide logistical support and backstopping:  The RA will be asked to provide logistical support and backstopping to both the IE and HWWS implementation teams including scheduling data collection in each commune, and scheduling and supervision of HWWS field activities. 
(d) Research support: The RA will be expected to prepare the data files for analysis, and will perform preliminary analyses and descriptive statistics as data come in from the field to enable a more rigorous assessment of data quality and key indicators. More substantial research support is envisioned downstream depending on the skills of the consultant. 
 (e) Support to the HWWS team in Vietnam: The RA may participate in other HWWS activities including supervision visits to monitor the quality and progress of HWWS events as needed and time permitting. 
IV. Expected Deliverables and Timeline 
This consultancy will run from April 2009 through December 2009. Preparations for data collection will take place at the start of the contract through June, with baseline data collection expected to take place July through September 2009. The Phase III of the Scaling Up Handwashing Behavior Change communications campaign is scheduled ,to begin September 2009 immediately following completion of baseline data collection. Specific tasks and deliverables are outlined below:
	Task


	Deliverable (timing)
	Estimated Level of Effort

(Days)

	1) Work with survey firm on survey instrument adaptation
	Final questionnaires (Baseline; Longitudinal; Endline) in English & Vietnamese 
	5

	2) Validation of sampling methodology
	Sampling Methodology Report and verified listing of commune key informants
	3

	3) Pretest of household questionnaire 
	Field Pretest Report including modifications to questionnaires / data collection protocol
	5

	4) Create a system to code data from the same household 
	Documentation of coding system and inclusion in training modules
	5

	5) Preparation of materials and attendance at enumerator training 
	Final training materials in English & Vietnamese and Training report documenting issues, and how they were dealt with 
	10

	6)  Assess data entry protocol of survey firm for sufficient training, quality control checks, and work with survey firm to ensure data entry is completed according to schedule    
	Written assessment of data entry protocol, recommendations, and timeline for data entry
	5

	7)  Monitor and supervise data collection for quality control; trouble shoot field work as needed 
	Periodic reports (weekly) assessing data quality, including problems encountered in the field, and how they were dealt with
	25

	8)  Prepare data files for analysis and perform preliminary analyses and descriptive statistics 
	1. Cleaned data files in tab-delimited format (STATA .dta) and validated code book 

2. Descriptive analysis of baseline data and key indicators
	12

	TOTAL
	
	70


Excellent performance in completing all deliverables as described in this terms of reference may qualify the consultant for downstream services on the Impact Evaluation and field implementation activities of the HWWS project.. 

V. Management, Reporting and Support

For the purpose of this contract, the RA will formally report to Dr. Jack Molyneaux, Global Impact Evaluation PI, Dr. Quy-Toan Do, PI for Vietnam and WSP Country Team Leader as required. However, the RA will work under the supervision of Ms. Claire Chase, Co-PI for the Vietnam IE, and will submit all deliverables, travel requests, statement of expenditures and requests for payment to Ms. Chase. As needed, the RA will liaise with the HWC to address technical issues arising from implementation of the HWWS project. The RA will also be expected to work closely alongside the local research firm to ensure coordination and clear understanding from all sides. Support where available will be provided by the shared WSP Team Assistant and other common support services.
VI. Qualifications & Skills: 
· Masters degree in the Social Sciences, or a related field; OR a Bachelors degree and relevant work experience of 3-5 years in survey research and management;
· Solid background (3-5 years) in quantitative data collection methods;
· Demonstrated experience supervising data collection in the field;

· Demonstrated experience with program evaluation methodology highly desirable;
· Background and experience in planning and organizing logistics for household surveys;
· Fluency in written and spoken Vietnamese and English; 

· Strong interpersonal skills and a commitment to working in a team-oriented, multi-cultural environment;
· Willingness to travel and live in rural areas of Vietnam for extended periods of time;
· Strong commitment to quality;
· Experience with CSPro and statistical packages such as STATA, SPSS or SAS highly desirable;
· Experience in the water, sanitation, and hygiene sector desirable.
